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Confusion
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Key questions:

What is happening in this crisis?
Who am | in this crisis?

How do my actions matter?

Source: Kalkman, J.P. (2019), "Sensemaking questions in crisis response feams”,
Disaster Prevention and Management, Vol. 28 No. 5, pp. 649-660.

https://doi.org/10.1108/DPM-08-2018-0282, 3 June 2019
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What is happening in this cris

Nuclear Power Plants
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Other nuclear and radiation facilities:
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Who are we in this crisis?

e €W

The Statute of the IAEA

ANNEXPreparatory Commission

Convention
on Early Notification
of a Nuclear Accident
and
Convention on Assistance
in the Case
of a Nuclear Accident
or Radiological Emergency

LEGAL SERIES No.14

k(h) INTERNATIONAL ATOMIC ENERGY AGENCY, VIENNA, 1387

200118270518 7

100111026 156

MARCH 14-16, 2023

WWW.NRC.GOV #NRCRICZUR
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How do our actions matter?

& Pinned Tweet §:‘;) IAEA Press come Emplammen Contact

|AEA - International Atomic Energy Agency ... £ @iaeao... - 26 Jan T et

@ In recent days, including today, IAEA experts at Ukraine’s #Zaporizhzhya
NPP have been reporting powerful explosions occurring outside the : - =
facility, indicating military activities in the vicinity of the site. Ukraine’s ZNPP Must Be Urgently Protected, IAEA's Grossi Says After Plant Loses
bit.ly/3wy724F All External Power Due to Shelling

TOPKS-  SEAVICES-  RESOURCES v  NEWSLEVENTS-  ABDUTUS -

w022
heres, Auitig
Related resources

% Update 113 - IAEA Director
General Statement en Sitation
in Ukraine

% Nuclear Safety and Security in
Uwraine:

% Rafael Marlano Grossi

Ukraine's Zaporizhzhya Nuclear Power Plant (ZNPP) has lost its last
remaining external power source due to renewed shelling and is now
relying on emergency diesel generators for the electricity it needs for
reactor cooling and other essential nuclear safety and security functions,
Director General Rafael Mariano Grossi of the International Atomic Energy

Q T e2 Q 70 i 20.2K o Agency IAEA) said today.

The ZNPP's connection ta the 750 kilovolt (kv) power line was cut at around
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How do our actions matter?

Before...
Emergency Response
Manager Deputy Director Member State Publish
Public Information Directors Director General Emergency Response
Officer Manager
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Sensemaking consultation
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Resilience and agility
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Contact Information

Peter KAISER

Crisis Communication Adviser , - | |

International Atomic Energy Agency — - ProvidiobEic
p.kaiser@iaea.org e —p- }” information

‘ Assessment and
: prognosis

] / Provision of assistance
| on request

|

| . |
| Coordination of -
i inter-agency response -
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