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E  Notification Methods and Procedures
This section of the Plan describes the methods and procedures that are established 
for notification by the Station, to Federal, State and County response organizations 
and for activation of the Station Emergency Response Organization.

E.1  Offsite Agency Notifications
The content of initial and follow-up messages to offsite response organizations is 
coordinated with State and County by Station Representatives.  The forms for 
messages sent from the Station to offsite agencies are contained in the Emergency 
Response Procedure 0ERP01-ZV-IN02, Notifications to Offsite Agencies, the State of 
Texas Emergency Management Plan, and the Matagorda County Emergency 
Management Plan.  More information on notification procedures is provided in 
Emergency Response Procedure 0ERP01-ZV-IN02, Notifications to Offsite Agencies.  
Plant Operations Procedure 0POP04-ZO-0004, Personnel Emergencies defines the 
communication links with offsite medical facilities.

E.2  Communication Links and Notifications
The Station has established communication links among the Station emergency 
response facilities and the Federal, State, and County emergency response 
organizations.  The notification of response organizations is based on the response 
criteria developed for each emergency classification as discussed in Section D.  The 
process for contacting Station Emergency Response Organization personnel 
contacted for each emergency classification is provided in Emergency Response 
Procedure 0ERP01-ZV-IN03, Emergency Response Organization Notification.  
Addendum E-1 shows the various communication links and the redundant 
communication equipment available to assure that communication channels are 
maintained.  Emergency Response Facility telephone numbers are maintained in the 
Emergency Communications Directory.  A description of the communications 
equipment is provided in Addendum E-1.

Initial notification is made simultaneously to the State and County via the Department 
of Public Safety Disaster District Office in Pierce, Texas and the Matagorda County 
Sheriff's Office within fifteen minutes of the declaration of the emergency classification 
by the Emergency Director.  This notification is made via dedicated automatic ringdown 
lines that connect to the Matagorda County Sheriff's Office and Department of Public 
Safety in Pierce, Texas.  The Nuclear Regulatory Commission is notified as soon as 
possible following notification of State and County agencies of the declared event, not 
to exceed  one hour.  The licensee affected Unit shall activate the Emergency 
Response Data System for any condition that requires the declaration of an Alert, Site 
Area Emergency, or General Emergency at the time the NRC Operations Center is 
notified of the emergency classification.

If a declared event is based on a fire, security, or radiological initiating condition, then 
appropriate Station emergency responders, and appropriate local support services will 
be notified.  Local support services include those organizations listed in Section B of 
this Plan.  These local services will activate other services in their individual areas if 
additional support is required.
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E.2.1  Unusual Event
For an Unusual Event, emergency classification, the Shift Supervisor serving as 
Emergency Director, will initiate notifications in accordance with Emergency Response 
Procedure 0ERP01-ZV-IN02, Notifications to Offsite Agencies, and 0ERP01-ZV-IN03, 
Emergency Response Organization Notification. These procedures are prepared to 
meet the requirements of Code of Federal Regulations, Title 10, Part 20.2202 or 50.72.

E.2.2  Alert
For an Alert emergency classification, the Emergency Director will initiate notifications 
in accordance with Emergency Response Procedure 0ERP01-ZV-IN02, Notifications 
to Offsite Agencies, and augment the onshift duty complement using 0ERP01-ZV-
IN03, Emergency Response Organization Notification.  The Station Emergency 
Response Organization will be notified and requested to report to their respective 
Emergency Response Facilities.  The Operations Support Center and the Technical 
Support Center will be activated.  The Emergency Operations Facility and Joint 
Information Center are staffed as a precautionary action, and may be activated at the 
discretion of the Emergency Director.  Dose projection capability is provided in the 
Emergency Operations Facility at an Alert.  Personnel in the Emergency Operations 
Facility act in a support role to the Technical Support Center.  The purpose of this 
emergency classification is to provide early and prompt notification of minor events 
which could lead to more serious consequences given operator error or equipment 
failure, or which may be indicative of more serious conditions that are not yet fully 
realized.

E.2.3  Site Area Emergency
For a Site Area Emergency classification, the Emergency Director will initiate 
notifications in accordance with Emergency Response Procedure 0ERP01-ZV-IN02, 
Notifications to Offsite Agencies, and augment the activated ERO staff utilizing 
0ERP01-ZV-IN03, Emergency Response Organization Notification.  Members of the 
Station Emergency Response Organization are notified and requested to report to their 
respective emergency response facilities which are activated at the Site Area 
Emergency. The emergency classification reflects conditions where full mobilization of 
emergency personnel is indicated, as well as, the dispatch of Offsite Field Teams with 
associated communications.

The Department of State Health Services, shall establish communications with the 
Matagorda County Emergency Management Organization, the Texas Department of 
Public Safety, the Governor’s Division of Emergency Management, and the Station. 

The Department of State Health Services, may activate its Radiological Response 
Organization and dispatch Radiological Response Teams to the site environs to 
perform radiological monitoring and environmental impact assessment.  The 
Emergency Management Council is activated upon notification of the declared event 
by the Station.  The Department of State Health Services may dispatch a mobile 
environmental analysis and sampling vehicle to the Staging Area at the Bay City Civic 
Center to assist the Radiological Response Teams.
E-2 Notification Methods and Procedures 
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E.2.4  General Emergency
For a General Emergency classification, the Emergency Director will initiate 
notifications in accordance with Emergency Response Procedure 0ERP01-ZV-IN02, 
Notifications to Offsite Agencies, and notify Emergency Response Organization 
personnel utilizing 0ERP01-ZV-IN03, Emergency Response Organization Notification. 
The entire Station Emergency Response Organization is notified and directed to report 
to their respective emergency response facilities. The emergency classification reflects 
conditions requiring immediate implementation of appropriate predetermined 
protective actions.

The Department of State Health Services, shall establish communications with the 
Matagorda County Emergency Management Organization, the Texas Department of 
Public Safety, the Governor’s Division of Emergency Management, and the Station.

The Department of State Health Services, may activate its Radiological Response 
Organization and dispatch Radiological Response Teams to the site environs to 
perform radiological monitoring and environmental impact assessment.  The 
Department of Public Safety may provide escort for the Department of State Health 
Services, Radiological Response Team personnel.  The Emergency Management 
Council is activated upon notification of the declared event by the Station.  The 
Department of State Health Services will dispatch a mobile environmental analysis and 
sampling vehicle to the Staging Area at the Bay City Civic Center to assist the 
Radiological Response Teams.

E.3  Notification of the General Public
The general public (resident and transient population) will be notified of an Unusual 
Event through press releases, radio broadcasts, and other news media.  The general 
public will be notified of Alert or higher declarations through news advisories and/or 
Emergency Alert System messages prepared by Matagorda County Emergency 
Management officials.  During emergencies that may require the implementation of 
protective actions, the general public will be alerted by the Prompt Notification System, 
which consists of alert radios, warning sirens, and news advisories and/or Emergency 
Alert System messages.  This system is designed to enable the County authorities to 
notify essentially all of the population within the Emergency Planning Zone within about 
fifteen minutes. 

Sirens are utilized to alert the more densely populated areas identified on Figure E-1. 
This system was designed considering the Federal Emergency Management Agency's 
Outdoor Warning System Guide (CPG-17), Federal Emergency Management Agency 
- Report-10, and the Nuclear Regulatory Commission's guidance presented in 
NUREG-0654/Federal Emergency Management Agency Report-1.  All sirens have a 
single tone, two signal capability with a required signal duration of at least three 
minutes.  The siren system is activated from the Matagorda County Sheriff's Office, or 
from the Station Emergency Operations Facility; individual sirens can be activated 
singularly at the individual siren location.  The Station is responsible for the 
maintenance and routine testing of the siren system in accordance with NUREG 
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0654/Federal Emergency Management Agency Report-1 and the siren manufacturer's 
technical manual. 

Deficiencies that are identified in the routine testing of the siren subsystem shall be 
corrected in an expedient manner not to exceed four months [10CFR50.54(s)(2)].  
During this period of time, alternate notification methods shall be provided for residents 
within the siren's coverage, if the deficiency renders a siren out-of-service.  This 
service is described in Matagorda County Emergency Management Plan Procedures.

The warning sirens and alert radios are activated by radio signal. The primary 
activation point is the Matagorda County Sheriff's Office.  The sirens are activated by 
radio directly from the Sheriff's Office.  The alert radios are activated by an Emergency 
Alert System signal from KMKS FM Radio Station in Bay City based on direction from 
Matagorda County Emergency Management officials.  This service to the general 
public is provided 24 hours per day to accommodate day or night activation’s.  The 
secondary control point for the siren system is the Station Emergency Operations 
Facility.  The siren system will be activated at the secondary control point only as 
directed by the Matagorda County Emergency Management officials and as approved 
by the Emergency Director. 

Reasonable efforts shall be made to provide alert radios to residences within the ten 
mile emergency planning zone that are outside the effective coverage area of the siren 
system, as well as to major businesses, recreational areas and schools within the ten 
mile emergency planning zone.  The alert radios are tested on a regular basis with 
activation of the test signal for the Emergency Alert System.  Radios have a battery 
backup provision in the event of power failure.  Instructions for use accompany the 
radio package.  Maintenance and documentation is the responsibility of the Station. 

The public receives instructions periodically that they are to tune to their local 
Emergency Alert System radio station, KMKS FM Radio, for emergency instructions 
whenever the sirens or alert radios are activated.  The Emergency Alert Messages 
originate from Matagorda County officials. 

E.4  Matagorda County Instructions to the Public
Matagorda County Emergency Management officials may use preformatted messages 
which give instructions to the public regarding specific protective actions to be taken 
by occupants of affected areas, if protective actions become necessary.  Typical text 
for the messages are provided in the Matagorda County Emergency Management 
Plan Procedures.  The Station has established notification methods and will provide 
information to Matagorda County that will allow officials of Matagorda County to make 
decisions on the appropriate public warning messages to be broadcast via the 
Emergency Alert System.
E-4 Notification Methods and Procedures 
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1.0   Function
The communications systems are designed to provide rapid and efficient 
communications required for operation and administration of the plant under all 
operating and emergency conditions.  The diverse subsystems provided assure that 
adequate onsite and offsite communications are available to support orderly plant 
operation, shutdown, firefighting, and evacuation.  In addition, attention is given to 
maintaining contact with the Matagorda County Sheriff's Office, the Department of 
Public Safety Disaster District in Pierce, Texas, and the Nuclear Regulatory 
Commission.

2.0   Design Bases
The communications systems are not safety related and have no safety design bases.  
Failure of these systems shall not compromise any safety-related system nor require 
a plant shutdown.

The communications systems are designed to provide effective onsite and offsite 
communications.  It allows operation and administration of the plant during all modes 
of operation.

3.0   Description

3.1   The following typical subsystems are provided:

Telephone System

Public Address (paging/alarm system)

Maintenance Jack System

Two-way Radio System

Radio Paging System (beeper)

Communications Console

Satellite Telephone

Emergency Notification & Response System (ENRS)

3.1.1   Onsite Communications Systems
3.1.1.1   Telephone System

The telephone system is a Public Branch Exchange system that provides dial access 
to General Telephone Company of the Southwest in the Palacios central office, and 
microwave circuits to Bay City and Houston.  The system has an independent, 
automatic starting and switching, backup power source.  Additionally, dial 
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access to the plant voice paging system, the radio paging system (beeper) and 
telecopiers is provided.

3.1.1.2   Public Address (Paging/Alarm System)
The voice paging and alarm system is provided to transmit routine messages, and 
emergency signals, such as fire, plant evacuation, and radiation emergency alarms.  
Flashing lights are provided in high noise areas inside plant buildings.

3.1.1.3   Maintenance Jack System
Telephone jack stations are provided throughout the plant for operating convenience 
during repair, operation, and maintenance of equipment required for safe shutdown.  

Two-Way Radio System Radio repeater base stations provide communication 
between control base stations, mobile units and hand-held portable radios within the 
plant area.  Self-contained batteries power hand-held portables.  

3.1.1.4   Radio Paging System (Beeper)
The radio paging system includes a fixed transmitter and receives only portable units.  
The pager system is a tone system that may be activated from plant telephones or from 
offsite touch-tone telephones. 

3.1.1.5   Communications Consoles
The communications consoles provide plant operators with access to the telephone 
system, two-way radio channels, radio paging systems, and the public address 
systems.  Plant emergency and fire alarm signals are activated from designated 
communications consoles.

3.1.1.6   Emergency Notification & Response System (ENRS)
ENRS is an offsite automated computer operated system used for ERO pager 
activation and AutoDial Telephone notification of declared emergencies. This system 
maintains a redundant system in case of a primary system failure. A backup to the 
offsite automated computer system  consists of activation of all STPNOC ERO pagers.

3.1.2   Offsite Communications Systems
Access to the nationwide dial telephone network is through the local telephone 
exchange at Palacios, Texas. The exchange is owned and operated by General 
Telephone Company of the Southwest.  The Center Point Energy microwave system 
also provides communication circuits into Houston.  Offsite communication with the 
commercial telephone network is established via these circuits and can be accessed 
from both the Control Rooms, both Technical Support Centers, and the Emergency 
Operations Facility.
E-6 Notification Methods and Procedures 
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Dedicated automatic ringdown lines allow immediate and direct contact with the 
Matagorda County Sheriff's Office and the Texas Department of Public Safety, 
Disaster District Sub 2C in Pierce.

 The Federal Telephone System (FTS) 2001 is a dedicated telephone system for 
establishing contact with the Nuclear Regulatory Commission Operations Center in 
Rockville, Maryland.  This telephone circuit is also known as the Emergency 
Notification System.

The Health Physics Network, another Federal Telephone System (FTS) 2001 
dedicated telephone system, is designed to provide communications with the NRC 
Health Physics Section and/or other nuclear power plants during a declared 
emergency or drill/exercise.

Special telephone service circuits allow immediate and direct contact with the STP 
Coordinator.

A satellite telephone is maintained in the Control Rooms.  This telephone can be 
operated on Alternating Current or Direct Current power and provides worldwide 
access via satellite in case of a total loss of all telephone capability to the Station and/or 
surrounding area.

3.2   Operation
The communications systems are designed to allow contact among plant personnel, 
and plant-to-offsite communications during normal and emergency conditions.Station 
procedure 0PGP05-ZV-0011, Emergency Communications, provides guidance 
regarding the operation of the Emergency Communication systems when responding 
to an emergency or drill/exercise.  Station procedures 0PGP05-ZV-0002, Emergency 
Response Activities Schedule, and 0PGP07-ZA-0011, Communication Systems, 
provide details on the maintenance and testing requirements for the communication 
systems.

3.3   Systems Interface
The telephone system provides interface between incoming telephone lines, the 
microwave system, plant voice paging system, radio-paging system, communications 
consoles and other associated equipment.  The communications consoles interface 
with the telephone system, the radio system, and the plant voice paging system.  Radio 
and telephone equipment used in the Technical Support Centers and Emergency 
Operations Facility are powered from separate non-Class 1E diesel generator-backed 
busses.  Refer to Figure E-2, Typical Emergency Response Facilities Communications 
Pathway.
Notification Methods and Procedures E-7
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Figure E-1  Siren Locations

SW IT CH Y AR D

4T H ST RE E T

A U X.W A TE RT AN KIV CF EE DT AN KW A TE RF EE DA U X.
CC LCC L

ST R UC TU R E

1

CA US T IC

E. C .W .IN TA K E

TG B

RC B
FH B
M E AB

DG B

TG B

M E AB
FH B

IV C
RC B

DG B

X

xx xxxxxxxxxxxx

xxxxxxxx
x
xxxx

x xx
xx
x

x xx x
xxx xxx

xx x x

x
xx
xx
x
x
xx
xx xx

x xxxx xx xx xx xx xx xx xxx x
x
xx

x
xx
xxx x
xxx

x
x
x

x
x

xx
xx
x

x
x
x
x
x

xxx
x xx

xxx
xxx
xx
x
xxx

x
x
x x

x

x
x
xxxxxx
x
x
xxxx
xx
xx

xxxxxxx
xxxxx
xxxxxx
xxxxx
xxxxxx
xxxxx
xxxxxx

xxxxxxxx
xxxxx
xxxxxx
xxxxx
xxxxxx
xxxxx
xxxxxx

x x
xxxxx
xxxxxx

xxxxx x
xx
xxxxx
xxxxxxxxx

xxxxxx
xxxxx
xxxxxx
x

xx xxxxx
xxxxxx
xxxxx
xxxxxx

xx xxxxx

xxxxxxxxx xxxxxxxxxxx
xx xxxxxxxxx

xxxx
xx xxxxxxxx

x

xxx

xx

xx
xxx
xx

xx
xx

xxxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxxxxxxxxx

xxxxxx xxxxxxxx xxx
xxxxx

xxxxxxx
x

xx
xx

xxxxx xxxx
xxx
xx
xx

x

x xx

x
xxxx
xxx

xx
x xxx

x

xxxxxx
xx
x

xxx

x

xxxxxxxxxxxx
xx
x
xx
x x x xx x x xx x xx

x xx x xx x
xx

x

xxxx x xxx
xxxxxxxxxx

xx

xxx xx x
x

x
x
x

xx
x xxx

xx
x

xxxxxx
x xxxxx xxxxx

Baxter

Blessing
Blessing School Br

i a
r

Buckeye

Cashs C reek

Citrus Grove

Collegeport

Crab

Dick

Dog

Donaldson

East

East Res ervoir

Egre t I sland

El Maton

Freshwat er

Gillet t Lake

Got tschalk

Jo
hnso

n s

Kelly Lake

Li tt l e

Live

Mad I sland

Markham

Matagorda

McN ab

McN abb

Mine

Palacios

Pelican

CR 325

Ratt lesnak e

Robbins

Robbins Slough

Se lkirk

Shell Lakes

Tidehaven

Tin Top

P
al

a c
io

s

Wadsworth

W
est

Wild Cow

Wi ll ow

Willow

W
il s

on

S
C

AL
E

IN
M

IL
ES

Bay City

Lak e

Lak e

Lak e

Lak e

Lak e

Island

Island

Island

Island

Island

Lak e

Lak e

Island

Robbins
Slough

Tres

Rive r

Ti
mb er

Slough

Dam

Sl
oug

h

Creek

B
ra

nc
h

M
ad

Is
l a

n d
S

l ou
gh

W
es t

Branch

M
ad

Is
lan

d
S

l o
ug

h

Slough

Lak e

Lak e

Island

B
ra

nc
h

Co
lor

a d
o

R
ive

r

Oak
Cr eek

Cottonw
ood

Creek

R
I
V

E
R

O
C

O

D

AR
O

L

L
e

T u
l l e

L
ak

e

P

P

High School

Tidehaven

C
ree

k

C
ul

ve
r

C
ut

Communit y

Riverside
Park

Junior High

Oaks
Palacios
Tres

Oaks
Tidewater

60

60

60

60

35

35

35

35

35

35

2668

3057

2668

2078

521

521

521

521

521

1468

1468

1095

1095

1095

2031

2853

2853

2853

459

2431

438

CR 371

CR 364

CR 35
8

TR
E

S PA
LA

C
I O

S
BA

Y

C
R

36
5

CR 373

C
R

37
8

CR 374
CR 372

CR 379

C
R

38
8

C
R

38
4

CR 390

CR 342

CR 385

C
R

37
7

C
R

38
7

CR 237

CR
262

EA
ST

MAT
AGORD

A
BA

Y

WEST MATAGORDA BAY

C
R

39
2

CR 391

C
R

43
6

R
OA

D

Equistar

CR 248

CR 244

CR259

CR 171

Ne
w

C ut

PORT

Celanese

0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

CR 323

CR 343

CR
347

CR 346

CR
349

CR 381

CR 224

CR 386

C
R

38
3

CR 380

C
R

3
45

CR
344

CR 357

CR
358

CR 354

VAC
EK

R
D

.

CR 352

CR 411

71 HALE'S
AC RES

C
EL

A
NE

S
E

RD
.

BU
CK

E
YE

R
D.

Peyton

Creek

W
ils

on
C

re
e k

Matagorda
Harbor

CR 242

CR 239

CR 376

CR 348

CR 324

CR
463

CR 432

CR 427C
R

43
7

CR
22

9

C
R

26
3

C
R

24
1

a
d

s w
o r t h

S l

o u gh

CR
444

R
at

tle
sn

ak
e

Is
la

nd
Sl

o
ug

h

3 5

ASHBYCEMETERY RD.

C
R

42
8

ESTATES
PR AIRIE

W

RE SPONSE
EME RGENCY

N
NNW

NW

W
NW

W
W

SW

SW

SSW
S

SSE

SE
NE

NNE

0

31
5

27
0

22
5

180

135

90

4 5

ESE
E

E
NE

F.
LA

W

Sc hool

FM521R iver Park

CR 355

CR 222

C
R

24
3

C
R

41
5

CR 356

C
R

38
9

C
R

30
5

C
R

26
2

CR
245

C
R

24
7

CR
394

CR 366

AT END OF ROAD
001

010

006

003

015

018

024

025

026

027

023

007

008

012

017

013
011

014

009

005

004

002

031

022

021

032020

028

019

030

029

016

CR 237

Tres Palacios River

Meadowbrook
Es tat es

SOUTH TEXAS PROJECT ELECTRIC GENERATING STATION 10-MILE EPZ

001 Matago
002 River B
003 Matago
004 CR 259
005 CR 244
006 Selkirk,
007 Selkirk
008 Selkirk,
009 Equista
010 Wadsw
011 CR 222
012 FM 266

SIREN

Appro

013 FM 305
014 FM 207
015 Markha
016 FM 146
017 FM 146
018 El Mato
019 CR 353
020 FM 109
021 CR 385
022 CR 378
023 College

025 Blessin
026 Tidewa
027 Tres Pa
028 FM 285
029 CR 323

031 East Si
030 FM 521

024 SH 35

032 West S

001 Matago
002 River B
003 Matago
004 CR 259
005 CR 244
006 Selkirk,
007 Selkirk
008 Selkirk,
009 Equista
010 Wadsw
011 CR 222
012 FM 266

SIREN

Appro

013 FM 305
014 FM 207
015 Markha
016 FM 146
017 FM 146
018 El Mato
019 CR 353
020 FM 109
021 CR 385
022 CR 378
023 College

025 Blessin
026 Tidewa
027 Tres Pa
028 FM 285
029 CR 323

031 East Si
030 FM 521

024 SH 35

032 West S

320

310

300

290

280

270

260

250

240

230

21
0

22
0

20
0

19
0

180

170

160

150

140

130

120

110

100

90

80

70

60

50

40

30

20

360
0

10

330

340

N

P

Q

R
A

B

C

D

F

H
J

K

LL

M

350

E

Legend

Major Road
Elevated Surface

Paved Road
Low Surface

Gravel Surface

Dirt or Grass
Surface

Gate

Matagorda
Elementary

1095

G

2

11/20/03

SIREN L

10
Mi

5



STP 3 & 4 Emergency Plan

Rev. 01
15 Jan 2008
Figure E-2  Typical Emergency Response Facilities Communications Pathway
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Figure E-3  Emergency Communications Links
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